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Balance Works· 
EAP Work/Life Services 

Balance Your Work 

and Personal Life 

BalanceWorks® is a confidential work/life benefit 
provided by your employer at no cost to you. 

You and your eligible family members can trust the Balance Works
® 

service for assistance with everyday work and family issues, as well as 
more challenging personal concerns. 

Get Started Now: 

Call 1.800.EAP.CALL to speak with a 
Counselor or Personal Assistant. 

or 
Log on at www.mybalanceworks.com 
or the BalanceGo app and enter your IDs. 

Member ID: 81733887 

Group ID: 8612 
(ID numbers are needed only to create an 

account on website or mobile app.) 

When calling our confidential counseling services, your EAP Counselor will take 
you through our intake process, where we ask structured questions to assess 
your situation and determine the best level of care. 




